
Helping the homeless with love and support towards independence

Clarkson House



Our Aim

Our key aim is to provide support to our residents helping them to gain the 
necessary skills to move forward into a more independent life. 

What we offer

We offer short and long term accommodation for single homeless people, who 
come from a range of backgrounds and have various needs. These include those 
who have financial problems, those fleeing domestic violence, people recovering 
from a family breakdown or from drug and alcohol abuse, young people leaving 
the care system, those who have been sexually abused, ex-offenders and those with 
simply nowhere else to go.

Clarkson House is a 24 bed roomed Hostel situated within Octavia View, a 
‘community hub’ situated in a beautiful Grade II listed building in the centre of 
Wisbech. People can stay in Clarkson House for up to six months before moving on. 
Ferry Project has additional accommodation in the area, so that when residents are 
ready they can move on to a shared flat or bedsit if they want to. 

In Clarkson House support is available 24 hours a day, 365 days of the year. While 
living at the Hostel, the residents learn a variety of skills to help them live more 
successfully in their own accommodation and they receive the love and support they 
need to help them manage their support requirements. 

During the time people are with us, we help them consider their future and the 
options they have available to them. We work with a range of partners to help 
the residents get back into their own home, and provide education courses and 
volunteering opportunities to help people develop their work related skills and 
hopefully get employment.

Summary

In Clarkson House residents have the use of the following facilities: -

•	 24 individual single occupation rooms 
all of which have an en-suite

•	 Use of various communal facilities 

•	 24/7 support services

•	 Help looking at their needs

•	 Help developing their own support 
plan and goals for the future.

•	 Counselling sessions - these can be 
with a male or female counsellor

•	 Education courses 

•	 Various volunteering opportunities

•	 Emotional support

•	 Referrals to outside agencies i.e.  
Addaction, Mental Health, Inclusion 
and the Learning Disabilities 
Partnership etc.

•	 Assistance with benefit claims



Who do we work with?

The project works in cooperation and partnership with many other agencies to 
maximize the support we offer to our residents. These agencies include:

Key workers

Our key workers role is to provide a supportive and welcoming environment for the 
residents accommodated by Ferry Project. They will work with the residents to assess 
their needs and also any risks they may pose to themselves or others. From this each 
resident creates their individual support plan and self-determined goals. The key 
worker then works with the resident in key working sessions to ensure that they are 
fully supported in their development and progress to independence.

Normally our key working sessions are conducted on a one to one basis with the 
resident. These sessions are usually weekly but can be increase depending on 
personal circumstances. 

Key working sessions can cover a range of topics, such as referrals to outside 
agencies, help with money issues and emotional support. This is also the time for the 
resident to bring up any issues or concerns that they may have. 

Each resident has their own key worker. If the resident’s assigned key worker is not 
on shift and assistance is needed then any other member of the support team will be 
available. 

Clarkson House Environment

Each resident has their own room with en-suite. There is a communal kitchen in 
which each resident is able to make their own breakfast and lunch. There are kitchen 
opening times for each meal. All residents are responsible for cleaning up after 
themselves. 

There is a chore system, in which all residents are on a daily rota system for different 
chores. Dinner is cooked on a rota system by two different residents each evening, 
assisted by a support member of staff. This helps residents to develop their cooking 
skills in a supported environment.

•	 Social Services
•	 Inspire
•	 Richmond Fellowship
•	 Addaction

•	 Fenland District Council
•	 Inclusion
•	 HMP Peterborough
•	 The Probation Service and others 
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We have a communal lounge, open 6am - 12pm, with sofas and access to a TV, DVD 
player and a Wii console.

The Hostel is a no smoking environment but there is a smoking shelter located in the 
courtyard area. 

We have in place policies and procedures to help residents manage in this communal 
environment. Residents are given a clear set of rules to help them live successfully in 
Clarkson House. Some examples are: 

If residents break the rules there is a simple warning system based on the idea of 
three strikes and you are out. Key workers will talk with residents when they break 
rules, explain what they have done wrong and how they can avoid doing it again. 
However if they continue to break the rules then they will be asked to leave Clarkson 
House. Residents can appeal this decision, in which case it will be reviewed by the 
Director of Ferry Project.

The Hostel operates a procedure in which residents are allowed to book nights out. 
Residents are authorised to have two per week, Monday - Sunday. These however 
must be booked and approved before they are taken.

All visitors must be supervised in any part of Clarkson House so any visits must be 
carefully arranged and visitors have to sign in before entering the hostel. If residents 
wish to have unplanned visitors then they can meet in any part of Wisbech or use 
Octavia View with its lovely café and courtyard area when this is open.  

What else does Octavia View offer?

Octavia View, a lovely Grade II listed building built in 1722, is a ‘community hub’ 
providing variety of services under one roof,which includes the Clarkson House 
Hostel. On site there is also Octavia’s Café, Octavia’s shop, which sells a variety of 
electrical goods and various other non-food items, and an art gallery as well as 
several function rooms for hire. These are open to the public and residents and 
visitors are more than welcome to use them.

•	 No smoking - only in designated areas

•	 Keeping their room clean and tidy

•	 No drugs or related paraphernalia or 
alcohol on the premises

•	 There is zero tolerance of violent 
behaviour or verbal aggression 
towards staff or other residents

•	 Treat each other with respect


