
Helping the homeless 
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towards independence
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Looking for work?
 We can help YOU!  

FREE SERVICE!

Job Café
Helping you along the path to employment WISbECH

JOb CAFE
FACT SHEET

2017
Job Café Sessions held     43
 
Organisations attended Job Café    41
 
People supported towards employment    825
 
Attendee’s stating they are Job Ready on arrival   556

Attendee’s stating they are Job Ready after support 592

People obtained work since start of Job Café   134

People volunteering      116

People attending education/courses    135
 

2016 
 
Job Café Sessions held      46
 
Organisations attended Job Café    36
 
People volunteering      88
 
People attending education/courses   91
 
Attendee’s Job Ready     580
 
People supported towards employment    928
 
People obtained work since start of Job Café  147
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Got a story? 
Call our newsdesk on 01354 661915

Friday, February 19, 2016

IN BRIEF

Guy tells the WI 
about his travels
MARCH: Stone Cross WI held 
their monthly meeting when 
the president welcomed two 
guests to the meeting and 
speaker Guy Pidsley who 
spoke of  his travels.
Competition results were 
Audrey Goodyear and Val 
Stacey nine, Wendy Hill and 
Shirley Stacey eight, Pat Day, 
Carole Goodyear, Margie Poole 
and Nad Stoker seven and 
Julie Coulthurst and Joan 
Perring six, next meeting is on 
Thursday March 10 at 7pm at 
Trinity Church Hall. 

LEVERINGTON: Bookings are 
being taken for stalls at the 
first 2016 Leverington Mart on 
March 5. Held in St Leonard’s 
Church from 10am - noon, 
stall set up from 8.30am. 
Minimum donation of  £3 at 
this market with crafts, 
produce, plants, home baked 
cakes, cookies, tea and coffee. 
Call 01945 475097.

Make a date for first 
village mart of the year

Grab a cuppa and the chance to 
chat about job support and advice 
at a new club opened in Wisbech.
The Job Café is open every Friday 
from 10am to noon at the Queen 
Mary Centre in Somers Road and 
is free to attend. 
Attending the launch was NE 
Cambs MP Steve Barclay who said: 
“The Job Café is a great opportu-

nity for first time job hunters, 
those looking to switch careers or 
trying to get back into the job 
market to meet with employers 
with vacancies to offer, practice 
interview techniques and refine 
CV’s.” 
It is run by Luminus with partial 
funding from Greater Cambridge 
Greater Peterborough LEP.

Coffee and a job if you please

 � Jobs Cafe left to right Keith Smith, Steve Barclay, Emma Webb project 
Manager and Richard Barnwell  Picture: SUBMITTED

Yo
ur

 n
ew

s
is

 th
e 

ne
w

s
10mph tractor 
thief jailed and 
driving ban too
A tractor thief  who led police on a 10 
mile per hour chase across the 
Norfolk and Cambridgeshire border 
was jailed on Tuesday. 

Nathan Lovell, of  Trinity Road, 
Wisbech, admitted aggravated vehi-
cle-taking, dangerous driving, failing 
to stop and use of  a motor vehicle 
without third-party insurance. 

He was sentenced to eight months 
in prison at Norwich Crown Court 
and was banned from driving for two 
years and four months.

The 25-year-old will have to take a 
driving test before he’s allowed back 
on the roads. 

The tractor was taken from a farm 
in Tilney St Lawrence at around 8pm 
on January 16.

It ended up in a dead end in 
Oakroyd Crescent at the bottom of  
De Havilland Road, Wisbech. 

At least six cars and a helicopter 
from the National Police Air Service 

were involved in the chase.
Martin Ivory, prosecuting, said 

Lovell caused £300 worth of  damage 
to gates at the farm when he drove 
the vehicle away and also caused 
about £200 damage to crops as he 
drove through a field on the farm on 
his way out.

Mr Ivory said that he was followed 
as he drove at about 10mph through 
Tilney.

At one point a police officer follow-
ing in his car had to swerve out of  
the way when Lovell lowered a 
bucket from the tractor.

John Elworthy
john.elworthy@archant.co.uk
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Got a story? 

Call our newsdesk on 01354 661915

Friday, April 1, 2016

IN BRIEF

Alex and Zoe go 
to great lengths 
for charity swim
WALPOLE: A 

brother and 

sister swim-

ming duo made 

a splash when 

they raised 

more than £400 

for Sports 

Relief.

Alex, 10, and Zoe Wilson, 

eight, who attend Anthony 

Curton Primary School at 

Walpole St Peter, were 

extremely proud of  themselves 

when they swam more than a 

mile and a half  each, to raise 

money. 

Alex and Zoe pictured with 

their medals.

UPWELL: The Upwell Bowls 

Club is looking for ladies for 

the coming bowls season. 

The club plays on Monday 

nights and some Wednesday 

afternoons with tea and coffee 

afterwards. 

Anyone who would like to join 

should call 01945 585550. 

Bowls club is looking 
for more ladies to join

150 jobs up for 
grabs at third 
annual jobs fair 

Luminus Ferry Project that helps 

homeless people in Fenland will be 

holding its third annual job fair on 

April 15 at the Queen Mary Centre, 

Wisbech.

The fair is funded by the Greater 

C a m b r i d g e s h i r e  G r e a t e r 

Pe t e r b o ro u g h  E n t e r p r i s e 

Partnership, and will take place from 

10am until 6pm. 

All are welcome to attend through-

out the day; however the morning 

will be particularly focused on 15-24 

year olds who are seeking 

employment.

Over 20 local and national busi-

ness and training organisations will 

attend the event, with over 150 jobs 

on offer in a whole range of  careers. 

Already registered to attend are 

Anglian Water, Bar Hale, the College 

of  West Anglia and Luminus Group.

The fair is open to all residents of  

Wisbech and the surrounding areas 

and is a relaxed setting for members 

of  the community – both unem-

ployed and employed – to come if  

they are looking to find employment, 

want to develop their skills or change 

their career. 

There will also be a large range of  

training and volunteering opportu-

nities available to those who would 

like to dip their toes back into the job 

market. Last year over 500 people 

attended with many finding employ-

ment as a result.

For more information visit: www.

queenmarycentre.co.uk/ or contact 

the Queen Mary Centre on 01945 

581444.

John Elworthy
john.elworthy@archant.co.uk

The head coach at a Wisbech tennis 

academy was inspired to help 

young girls get a taste of  tennis 

when she met the mother of  British 

tennis champ Andy Murray.

Lisa Kennedy, head coach at LK 

Tennis Academy, met Judy Murray 

at the National Tennis Centre in 

Roehampton.

Lisa attended a “Miss Hits” train-

ing course, an initiative started by 

Judy to encourage more girls to try 

tennis.

Lisa said: “The course was great 

fun, and has given me some fantas-

tic ideas”.  

The LK Tennis Academy, with 

the support of  Cambridgeshire 

LTA, is running a five week course 

at a reduced fee which is an intro-

duction to tennis for girls aged five 

to eight years, starting Saturday 

April 16 at 9am, indoors at the 

Thomas Clarkson Academy.

Contact Lisa 07788857502, or 

email info@LKtennisacademy.com.

Easter Camps are also on Monday 

4 and Tuesday 5 April 10am to 1pm.

Having a ball at tennis camps

 ■ When Lisa met Judy at tennis academy Picture: SUBMITTED



Hostel: Support and 
housing for 24 people 
24 hours a day.
Clarkson House is a 24 bed hostel, 
based in our beautiful Grade II star 
listed Community Hub, Octavia View. 
This hostel operates 24 hours, 7 days 
a week. 

To access this service people can be 
referred by any local agency or by 
family or friends. Referrals can be 
made by phone using 01945 429300 
or via the web page www.ferryproject.
org.uk. People can even refer 
themselves by coming to Octavia View 
during normal office hours Monday – 
Friday. 

Residents can live in Clarkson House 
within Octavia View for up to six 
months before moving to a shared flat 
or bedsit. In Clarkson House residents 
have their own room with en-suite 
facilities, are provided with all meals 
and drinks and receive support 24 
hours a day. 

While at Clarkson House the residents 
will learn a variety of skills to help 
them move, Ferry Project provides 
a wide variety of services to the 
homeless and Fenland community to 
ensure they live successfully in their 
own accommodation and help them 
to find employment. We will help 
them consider their future and the 
options they have available to them 
when they leave the hostel.

When residents of Clarkson House 
are ready for more independent 
living they may progress to our move 
on accommodation within Wisbech, 
called Mill Close. This set of flats 
is owned by Oak Foundation, but 
support is provided by the Ferry 
Project. When people are ready to 
leave our services they may move into 
their own home either with family or 
friends, with a housing association or 
a private landlord. We offer assistance 
to help them find a home , as well 
as providing support in preparing for 
and finding work. Our wish is that 
everyone  leaves us with a home and 
with employment  prospects.

Night Shelter: 
Emergency shelter for 
up to 18 people, 365 
nights a year.
Our emergency Night Shelter is open 
every night, providing 18 beds for 
people with nowhere to sleep.

It first opened in January 2011 thanks 
to funding from the Migrant Impact 
Fund and was based on Norfolk 
Street, Wisbech.

It originally provided emergency 
overnight accommodation to those 
that have no access to public funds, 
namely the migrant community that 
were subjected to rough sleeping. In 
April 2012 we were able to expand 
the service thanks to further funding 
from the Homeless Transition fund, 
and this has enabled us to provide 

the service to anyone that has a 
connection to the Fenland area, while 
also providing Fenland’s contribution 
towards the Government’s ‘No 
Second Night Out’ initiative. 

In January 2015 the Night Shelter 
relocated to Octavia View in order 
to have both emergency housing 
services under one roof. We 
transformed some of the rooms in 
Octavia View into a dormitory type 
layout, to have space for 14 beds and 
as of 2017, we were able to increase 
the shelter to  18 beds due to recent 
success in securing funding for an 
additional member of staff. 

People cannot just turn up, 
they access the Night Shelter by 
approaching one of our referral 
partners which are the Police, 
Probation, Fenland District Council, 
and the Rosmini Centre, or by self-
referral at Octavia View. 

Referrals are made on a night by night 
basis with the support staff on shift,  
securing a bed space for the following 
night if needed. There is no minimum 
or maximum length of stay as this 
is down to individual circumstances 
although we do aim to have clients 
moved on to suitable accommodation 
within 50 days. 

The conditions for a client’s stay are 
that they are to abide by house rules 
and engage with the support staff,  
working towards a positive move on. 
There is a small rent charge, but if 
people cannot pay then we can access 
charitable funds to help. 



The Night Shelter is open for clients 
access from 9.30pm - 8am, 365 days 
a year. Clients are provided with basic 
food donated by local companies, in 
the evening and for breakfast in the 
morning. They have use of shower 
facilities with toiletries provided, 
hot drinks, a clean bed and bedding, 
warmth, security, and support. 

During a client’s stay they are offered 
support from staff throughout the 
night to address a number of issues 
including assistance with benefits, 
accommodation, employment, 
training, and education, as well as 
providing links to other support 
services for drug and alcohol issues, 
and reconnection to their home 
countries. 

We also employ a day time support 
worker that works with the client 
to address any issues that cannot 
be dealt with during the night, for 
example facilitating phone calls to 
embassies, the benefits agency, 
employers etc.

The Queen Mary Centre: Vibrant hub 
for 72 different community groups.

The Queen Mary Centre (QMC) is a 
vibrant community Centre, based 
in the centre of Wisbech. The Ferry 
Project took on the management of 
the facility in 2013, leasing the Centre 
for a peppercorn rent. However 
the lease puts all the repairing 
responsibility on the Ferry Project, 
hence our need for support with 
improving this growing community 
facility.

We have transformed the QMC over 
the last 4 years  from a run down, 
poorly used, loss making Centre to a 
vibrant, semi refurbished, break even 
Centre . We have seen the  number 
of users increasing yearly and can 
now say this is no longer  a underused 
building that generates a £30,000 loss, 
but now a community hub, generating 
its keep.

The Ferry Project saw the QMC 
as an opportunity to help prevent 
homelessness, we believe by 
providing this service it raises the 

ambitions, facilities, support services 
and quality of life of townspeople. 
Based on current figures, we estimate 
that the QMC will have approximately 
48,000 visitors in 2017, although not 
all unique, this gives an idea of the 
footfall we see throughout the year 
and the number of people accessing 
services they may not have had the 
option to.

We’re proud to be able to say that 
over the last 12 months, the Centre 
is the hub for over 72 different user 
groups across 15 genres, all using the 
Centre a number of times throughout 
the year. Services provided include 
language support, community led 
projects, a Job Café open to support 
those looking for volunteering 
and employment opportunities, 
counselling, youth services and 
much more. The centre is filled with 
a wealth of knowledge for the local 
population to benefit from.

The service provided by the Queen 
Mary Centre team has received 
feedback of ‘Good’ or above from all 
their hirers. We believe improvements 
to this facility will lead to happier 
customers and  achieving ‘Excellent’ 
from all community users.

Job Café
The Job Café is funded by the Local 
Enterprise Partnership, currently in its 
second year of running, the service 
has gone above and beyond predicted 
targets.

Every Friday from 10am to 12pm, the 
Queen Mary Centre hosts this popular 
service. Run by the Ferry Project, 
anyone looking for development 
opportunities, volunteering vacancies, 
educational courses or paid work can 
come to the Centre and speak to a 
number of providers from the local 
area. 

Within the weekly sessions, there 
is also a CV and online workshop 
whereby individuals are supported 
to search and apply for jobs using 
the internet and create or update 
their CV. This is an extremely popular 
service, with the laptops provided in 
constant use.

Annually, we also host a Job Fair 
which had 40 organisations gather this 
year. This was a great turn out and 
an effective way of having a number 
of employers and development 
opportunities under one roof.

We believe these services are 
essential in Wisbech, not only because 
of the information provided, but the 
relaxed and welcoming atmosphere 
the Centre provides for those looking 
for support.

The Future of the Queen Mary Centre: 
Developing community facilities.

Although just an idea, we’re looking at 
the future of the Queen Mary Centre. 
This is an initial first draft of what this 
wonderful new development may 
look like.

We’re in the early stages, but have 
already begun consulting with the 
local community and key players in 
those offering services to Wisbech.

The aim is to develop a full business 
plan over the next 12 months, which 
will consist of approaching funders to 
back the idea financially in 2019/20. 
The most significant development 
being the introduction of a large 
theatre and a music teaching centre, 
which will not only benefit those 
living in Wisbech, but the local towns 
that may not have the luxury of such 
a facility.



Case
Study



Ben moved to the Fenland area with 
his Girlfriend, who struggled with her 
alcohol addiction and mental health 
resulting in her secluding herself 
from friends, family and controlling 
Ben to the point where he could 
not leave the house. They had one 
mutual friend who was sofa surfing 
and was offered a space on their 
sofa, which continued for years.  

Daily, Ben had the struggle of trying to 
motivate his partner, she would only 
eat once a day and eventually he took 
on the role of her carer. Throughout 
the years they were together, Ben had 
only been out of the house with his 
girlfriend a handful of times.

One day whilst Ben was out shopping, 
he came home to find his partner 
having an affair with their mutual 
friend. She asked him to take his 
stuff and leave. Ben was in shock, 
he grabbed what he could and left. 
Mortified, in denial and stuck he 
began to drive.

This was the day Ben became 
homeless. 

Ben’s sister was his rock, but lived 
across the country. He stayed with 
her for a few days, but felt as if he 
was intruding and needed to get back 
for his appointments . She helped 
him with petrol money, bought him 
a camping stove and a kettle and he 
made his way back. His car, although 
very small, was all he had. 

On the way back to March, Ben 
decided to collect the rest of his 
belongings. As he gets to the house 
it’s clear his girlfriend had sold 
everything. He was left with nothing 
of monetary value to help him 
sustain the necessities throughout 
this difficult time. She had become 
a changed woman, the house was 
painted and she was out socialising 
nearly every day. Ben was in shock 
and felt used, he believed she took 
advantage of his kind nature.

To feel safe, Ben slept in a car park 
near the police station throughout 
January, February and March. The 
nights were freezing and he was 
desperate to warm up, his only option 
was to boil the kettle and put it in 
his sleeping bag. Nearly every night 
someone in the car park would wake 
him up, his sleep deprivation and the 
sheer shock of his situation lead him 
to become more and more on edge, 
resulting in a deepened depression, 
suicidal thoughts and severe panic 
attacks.  Ben was not medicated, 
he was desperate for help. He felt 
vulnerable.

Ben’s desperation hit its peak when 
his personal hygiene was no longer 
manageable. Ben was using baby 
wipes to clean himself, his pride had 
vanished and he felt repulsive. This 
was the turning point where Ben 
knew he needed to push for help. 
That day he approached the One 
Stop Shop in March, as a single man, 
he was not classed as a vulnerable 
person and was not offered support. 
Fortunately for Ben, the One Stop 
Shop is one of the Ferry Project’s 
referral partners. Ben was advised to 
come to us.

That day Ben came to book a space 
in our Emergency Night Shelter, like 
most nights the demand for the 
shelter exceeded capacity and we had 
no free beds. He was advised to come 
back at Midnight, when we close our 
gates and if there are any spaces, he 
would be the next in line to receive a 
bed. 

That evening, Ben prepared himself 
for the worst. He approached the 
Night Team and asked if they had any 
space, at 00:00 he was offered a bed. 
Overwhelmed with gratitude, Ben 
made his way to the dormitory style 
rooms, he was shown the facilities, 
offered food and shown his bed. Ben 
admits that the shelter was something 
to get used to, he had never shared a 
space with 6 other men and struggled 

to sleep that night. In the morning, he 
had a shower, something to eat and 
asked if there was any way he could 
help staff.  

Ben stayed in the Night Shelter for 
a month. He was supported into 
volunteering, developing his skills and 
his confidence and began his journey 
back to independence.

As he was entitled to housing benefit, 
Ben was offered a place in the Ferry 
Project’s 24 bed Hostel. Here he was 
given his own en-suite room and his 
independence. Ben’s skills developed, 
he was given a key worker  where 
he had regular support sessions and 
discussed his next steps. He continued 
volunteering at the Ferry Project’s 
Furniture shop where he was given 
hope and confidence. Ben was an 
asset to the project and regularly 
came to offer his support, he built a 
relationship with the team and had a 
conversation with the manager, John. 
Ben was inspired by John’s journey, 
who had once been homeless and 
that day he said to himself, if he can 
do it…so can I.

Ben’s perseverance, positive attitude 
and drive to create a better life 
for himself meant that after three 
months, he was able to move on 
from the project. He was offered a 
bedsit at one of the resettlement 
properties we manage, he continues 
to volunteer with the Furniture 
Project and continues to take steps 
towards complete independence from 
the project. Ben hopes to one day 
be employed by the Ferry Project, to 
inspire others as John had him.

Ben says “The hostel saved me, if I 
was on the streets for another month, 
I don’t think I would be here anymore. 
I could never thank the Ferry Project 
enough for what they have done, 
there was no judgement and I was 
listened to. They changed my life, 
thank you.”

CASE STUDY
MALE, WHITE, BRITISH, 52 YEARS OLD

Names have been changed 
to protect his identity.
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FROM 01/04/2016 TO 31/03/2017

NIGHT SHELTER 
FACT SHEET

4,715 

50 
ENGAGED WITH 
DRUG & ALCOHOL 
SUPPORT SERVICES

WITH
CLIENTS 
FROM

7 RECONNECTED 
(REPATRIATED)

(92%) DID NOT 
RETURN  
TO THE STREET

52
SUCCESSFULLY
SECURED
BENEFITS

ACCUMULATED NIGHTS OF SHELTER
- AN AVERAGE OF 13.7 PEOPLE PER NIGHT

120 CLIENTS  
GIVEN SHELTER

97 MALES
23 FEMALES

BRITAIN

40
LITHUANIA

33
OTHER

13

THE TOTAL NIGHTS SHELTER GIVEN 
APRIL 2014 – MARCH 2015  3,064     APRIL 
2015 – MARCH 2016  4,627 50% INCREASE

APRIL 2016 – MARCH 2017  4,715    8% INCREASE

INVOLVED IN 
VOLUNTARY WORK 
OR EDUCATION

46

POLAND

13
LATVIA

13
HUNGARY

7

110

Registered Charity No. 1075389

CLIENTS 
SUPPORTED WITH

DRUG ISSUES 22

ALCOHOL 28

MENTAL  31
HEALTH

PHYSICAL  46
HEALTH

LEARNING    8
DIFFICULTIES

REDUCING  13
SELF-HARM

FOUND
EMPLOYMENT27



CLARKSON HOUSE 
HOSTEL  FACT SHEET

7,970 
WITH 
CLIENTS 
FROM:

18-25 26-35 36-45  46+

16 25 22 21
A WIDE 
AGE RANGE  
OF CLIENTS

24 LIVING
AT THE HOSTEL

83 CLIENTS GIVEN SHELTER

63 MALES        20 FEMALES

28 INVOLVED IN 
VOLUNTARY WORK

6 FOUND 
EMPLOYMENT

92 
SUCCESSFULLY
SECURED
BENEFITS

ACCUMULATED NIGHTS OF SHELTER - 
AN AVERAGE OF 21.8 PEOPLE PER NIGHT

BRITAIN

73

OTHER

8
LATVIA

2

78% 
MOVED ON 
SUCCESSFULLY

FROM START OF SERVICE 01/04/2016 TO 31/03/2017

CLIENTS STAY FOR

17.5 WEEKS (AVERAGE)

55% ENGAGED 
IN EDUCATION 
OR TRAINING

CLIENTS SUPPORTED WITH
DRUG ISSUES 45

ALCOHOL ABUSE 33

MENTAL HEALTH PROBLEMS 63

PHYSICAL HEALTH PROBLEMS 57

LEARNING DIFFICULTIES 5

REDUCING SELF HARMING 47

REGISTERED WITH DOCTOR 72

IMPROVED FAMILY CONTACT 56

DEBT MANAGEMENT 66
Registered Charity No. 1075389



AREAS OF
IMPROVEMENT

Octavia View
Night Shelter & 
Hostel
• Painting and decorating of the 

Hostel and Night Shelter
• New fleecy blankets for the Night 

Shelter and Severe Weather 
Emergency Provision

• Pillows and pillow cases
• Plastic dinnerware
• Underwear and socks
• Hand warmers, gloves, scarves 

and hats
• Trainers
• Toiletries, towels and tissue packs
• New shower for the Night Shelter
• Refurbishment and revamp in the 

Hostel rooms
• New flooring throughout Hostel

Octavia View
• Café refurbishment
• Window boxed for front of 

building
• New troughs for outside the Cube
• New troughs for garden area and 

planting
• Winter hanging baskets and 

primroses for the boxes/troughs
• Kitchen equipment and utensils 

ie: cooking vessels
• Re-carpet the gallery area

Queen Mary Centre
• A continuation of the hardwearing 

flooring that was originally 
provided by Anglian Water 
throughout the main reception 
and hall way. Replacing the 
flooring in the office  area beyond 
the reception will enable us to 
create a fundraising focus space 
for display & promotion, together 
with a small shop area. It will 
also enable us to develop the 
Core members suite of offices for 
room hire and open access for the 
Young People Workers 

• Youth Suite make over. We would 
like to give this area the refresh 
that it desperately needs (mainly 
decoration & flooring). This idea 
will give us an area for children 
(0-16) to enjoy with a variety of 
hire possibilities from children’s 
parties to craft activities, youth 
groups, mother and toddler drop 
in, 1:1 youth work etc.

• Improvement plan for the 
side aspect of the QMC – this 
is regularly reported to us by 
customers and visitors to the car 
park that the QMC looks like a 
derelict redundant old building. 
Painting or replacing the fascia’s, 
smartening up the side entrance 
area and image adding a ‘What’s 
on’ Wall and a Coming Soon 
promotional space , all visible 
from the car park.

Future plans 
and Business 
Development. 
The Queen Mary Centre has begun 
drafting some initial plans for the 
improvement and development of a 
music and arts venue, office space, 
retail space and general community 
centre. We see the timeline as 
follows:

• 2018/19 Business Planning
• 2019/20 Fund Raising
• 2020/21 Begin Construction

Above are skills we would like to 
develop with the support of those 
who have the knowledge and 
understanding.


