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Helping the homeless with love
and support towards independence
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Opened in January 2011 in Wisbech, the Night Shelter is a twelve-
bed facility with an additional ground floor bed for an individual 
that has mobility issues or other disabilities. 

The Shelter is open from 10pm - 8am, 365 days a year, providing emergency 
accommodation, basic food and hot drinks provision, shower facilities and 
additional support for a number of personal issues including assistance with 
benefits, accommodation, employment, training, and education. 

The Shelter initially opened thanks to funding from the Migrant Impact Fund. 
Our clients came from the migrant community, who have no access to financial 
support and often find themselves rough sleeping.  In April 2012, thanks to 
further funding from the Homeless Transition fund, we expanded the service 
to help anyone that has a connection to the Fenland area and act as Fenland’s 
contribution towards the government’s ‘No Second Night Out Initiative’. Ferry 
Project now also provides a ‘reconnection service’ for those that wish to return to 
their home countries voluntarily.

Our clients access the shelter by approaching one of our referral partners which 
are the Police, Probation, Fenland District Council, and the Rosmini Centre. 
Referrals are made on a night by night basis with the support staff on shift 
securing a bed space for the following night if needed. 

History of the 
Night Shelter
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Client Case Studies 

As part of the review of our work 
in 2012 we have put together this 
group of case studies simply to 
show the range of people that use 
the shelter and the types of issues 
that they and the staff have to 
face together. 

Client Case Study 1: ‘Mr DH’

DH is 46, separated and British. DH was referred to 
the shelter by Fenland District council.

He was unmarried, but had been in a relationship for 
many years. The relationship ended, and DH ‘sofa-
surfed’ for a couple of weeks, until he decided that he 
had better start looking for accommodation, that was 
a bit more long term, which is how he found himself at 
the shelter.

While DH’s relationship had ended, it turned out that DH and his former partner 
were still on quite good terms. DH had recently found out that his former partner 
had been diagnosed with cancer. Upon hearing this news, DH had admitted that 
he was devastated, and was feeling very low. We offered DH the opportunity of a 
session with the Ferry Project counsellor, which DH accepted straight away.

DH also admitted to having a long standing problem with Heroin and alcohol 
abuse, and asked us if we could help him with this problem. We contacted the 
Key worker at Octavia View who is responsible for assessing clients, and an 
appointment was made for DH to meet with him to discover the extent of his 
problems.

As DH is in receipt of benefits, we decided to refer him to Octavia View, and he 
was accepted within a week.

At Octavia View he is now receiving the kind of support that someone with his 
problems needs, and so far is responding well to his counselling sessions.
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Client Case Study 2: ‘Mr GP’

GP is 40, Polish, single and has been living in this 
country for about a year. He was referred the 
Shelter by the Police.

GP had been doing factory work, and was living with 
his sister. When his employment with the factory ended, 

GP decided that he didn’t want to claim benefits. Naturally, GP’s sister still wanted 
rent, and because GP wouldn`t claim benefits, his sister didn’t get any financial 
support towards paying the rent. This resulted in increasing friction between GP 
and his sister, and after an argument between the two of them, he was asked to 
leave his sisters house. 

He was then brought to the shelter by the Police at 12.45am on Saturday 17 
November 2012.

During GPs initial support session, he was given the option of being ‘reconnected’ 
(repatriated) back to Poland, and after a bit of thought, he decided that with all 
things considered this was his best option. 

FDC used to employ a Russian-speaking NRPF officer (no recourse to public 
funds) who could offering any homeless migrant who wants to return home, 
the opportunity to do so. After they left their position, Ferry Project’s Night 
Shelter took on this responsibility and the Night Shelter has already successfully 
reconnected two other Polish citizens, and now feel very confident about offering 
their other clients the opportunity to be reconnected, should they so wish. 

On 25 November 2012 GP travelled to Peterborough by bus, then on to London 
by train and finally on the 26 November 2012 he returned to his family in Poland 
by bus.

GP didn’t have any issues, and impressed everyone at the shelter. He came across 
as a friendly person, and it turned out that he was talented musician. GP had 
earned a living in Poland by playing his guitar at weddings and private functions. 
Unfortunately, due to his poor English, he was unable to ply his trade in this 
country, hence his decision to go home.
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Client Case Study 3: ‘Mr DS’

DS is male, 24, single and British. He was referred 
to the Shelter by FDC One Stop Shop. 

DS informed us that he was a carpenter / joiner by 
trade, but was currently unemployed. He had been 
sharing a house in Christchurch with his girlfriend, but 

when the relationship ended, and his girlfriend moved out, DS was unable to 
maintain the cost of running a house by himself.

DS stated that his physical health was fine, but that he had previously suffered 
from depression, and as a result of his relationship ending, was feeling very low.
An offer was made to refer DS to the counsellor at Octavia View, which he 
accepted. The staff at the shelter were very sympathetic and supportive of DS 
during his stay and DS was very appreciative of this.

During a support session with DS, he said that his relationship his girlfriend had 
ended because she had been accused of starting a fire in her room at the Foyer, 
and, as a result of this, she faced a possible jail sentence. He that this was a very 
stressful time for both himself and his girlfriend, and consequently they frequently 
found themselves arguing and eventually the relationship ended.

Staff at the Shelter spoke with DS about the services available to him at Octavia 
View and advised him that while he was probably feeling quite low at the 
moment, time was great healer, They suggested it may be a good idea to take 
advantage of the educational facilities available to him at Octavia View, or maybe 
put his skills to good use, and do some voluntary work. DS agreed with this and 
promised to give it his full consideration.

DS said that when he got some stability back in his life, he hoped to get back 
into his chosen trade, but in the mean time, it would be good idea to keep his 
brain active by doing some education or voluntary work. Within a week we were 
able to move DS into Octavia View in order for him to have 24 hour support and 
more structure to his days. He has done well in this high support environment.
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Client Case Study 4: ‘Mr SW’

SW is 46, divorced and British. He was referred to 
the Night Shelter by the Police

Whilst SW is a British national, his mother is Danish, so he 
has actually lived a good part of his life in Denmark.

Whilst he was living in Denmark, he had formed a relationship via Facebook with 
a lady who lived in Wisbech. This lady had travelled to Denmark a couple of times 
and they got on very well, so SW decided he would move back to the UK and try 
and make a life with her. 

SW had only been living with her for a few days when the lady in question 
decided that he wasn’t the man for her, and asked the Police to remove him from 
her house. The Police took him to Octavia View, but as SW wasn’t in receipt of 
benefits, he was referred to the Night Shelter.

SW had many issues. He was a former soldier, and during his initial support session, 
he told staff that not only had he witnessed the suicide of his closest friend, but 
two of his colleagues were murdered by the IRA shortly after he had been chatting 
to them. He also said that his first wife had given birth to twins, but they had died 
a few hours after their birth.

He also had quite a few medical problems. These included heart disease, 
pneumonia and a brain tumour. Staff were very helpful and supportive of SW and 
spent several hours listening to SW as he poured out his problems to them, and 
several times during these conversations, SW broke down in tears.

An ambulance was called for him one night, as it was feared that his pneumonia 
had got worse. Eventually, it was decided to move SW to Octavia View on a 
temporary basis, because of his health and mental issues, until he could be offered 
a place in British Army Veterans accommodation.

As SW had been referred to the Night Shelter over the Christmas period, it was a 
couple of weeks before he could move into his Army Veterans’ accommodation, 
but eventually he was able to move in.
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Client Case Study 5: ‘Mr AP’

AP is 31, single and Latvian. He was referred to the 
Night Shelter by Clarkson House Support at Octavia 
View.

While little is known about AP’s life in Britain before he 
came to the shelter, we do know that he has been in the 

UK since 2007, and speaks excellent English.

During his initial support session, AP explained that he banged his head on a wall 
one night. He woke up, and couldn’t move his arm. He was taken to hospital, 
and was informed that he had a blood clot on his brain and it would need to be 
removed straight away. The operation was a success, but it left AP feeling very 
weak and groggy, so he was placed in bed 13, which is on the ground floor.

AP told a horrific story about how his father had only wanted one child and as a 
result of this, he tried to kill him. His mother tried to protect him, but ended up 
being killed by his father. AP said that he had heard that his father had died in 
Prison, but wasn’t sure if it was true as he had no contact with him after the death 
of his mother. AP admitted that he had unresolved issues about this incident, so we 
made an appointment for him to speak to Octavia Views counsellor.

As AP speaks excellent English, and was in receipt of benefits, and due to the fact 
that he was extremely vulnerable due to the removal of the blood clot, we referred 
him to Octavia View.

As AP couldn’t climb stairs and so we asked that he be placed in a ground floor 
room. Eventually one became available, and AP moved into Octavia View on 
Thursday 3 January 2013. 
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